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C A No. 100892201
Complaint No. 219/2023

In the matter of:
SundarlLal .. s Complainant
VERSUS

BSES Yamuna Power Limited 7 e Respondent

QUOI‘UI’I‘I:

Mr. P.K. Singh, Chairman

Mr. Nishat A Alvi, Member (CRM)
Mr. P.K. Agrawal, Member (Legal)
Mr. S.R. Khan, Member (Technical)
Mr. H.s. Sohal, Member
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Appearance:

1. Mr. Neeraj Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Shweta Chaudhary & Ms.
Divya Sharma, On behalf of BYPL

ORDER :
Date of Hearing: 22 June, 2023 il
Date of Order: 26" June, 2023 /ﬁ'gﬁ;"'—

Order Pronounced By:- Mr. S.R. Khan, Member (T echnical)

1. The brief fécts of the case giving rise to this grievance are that
complainant Mr. Sundar Lal, applied for waiver off excess electricity bills
against CA No. 100892201 at premises no. 214-A-12, Shivaji Gali, Pandit
Park, Ghondli, Délhi-1 10051. He further alleged that he is not extracting

electricity since the date of disconnection but OP is raising bills to him.
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Therefore, he requested the Forum to direct the respondent for wavier

off excéssi bill amount.

2. OP in its reply briefly submitted that this complaint is regarding CA No.
100892201 (domestic connection) registered in the name of the
complainant. The complainant is seeking waiver of excess bill. The
connection in issue was encrgized through IGMS meter. IGMS meters
are the meters where meter is installed on pole whereas display unit is

installed at the premises of consumer.

Case was put up for hearing on 22.06.2023, when representative of the
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complainant submitted withdrawal letter stating therein that he wishes

to withdraw his complaint.

4. Tn the facts and circumstances the withdrawal is allowed. Hence, the

complaint is dismissed as withdrawn.

5. No order as to the cost. Both the parties should be informed accordingly.

File be consigned to Record Room. /
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